Mail From Hubert Fecher, Arsenal, 10/10, 2002

Dear Jan Erik,

Yesterday we had our national standard meeting with participation of Mr. Hoenle from the Austrian Standards Institute, specialist for Certification and member of the CEN Certification board (Keymark).

He has been working in Certification for many decades, very experienced in standardisation and Certification. That's why I think we should really think over his argumentation which is in detail:

- The main problem in his opinion: The standard 12975 is not suited to serve as a basis for a certification document since the requirements are not clearly defined. "Many criteria are not measurable, it must be very clear if the requirement is fulfilled or not. There are often no limiting values.

Everything must be measurable, clear defined; there must not be any place for any "discretion" of the test labs. " (remark HF: I personally think that is not that big problem,...??)
- The Certification body must have the possibility to decide which test institute has to evaluate the conformity. (if this is not guaranteed, it is not in accordance with EN 45011)

- Instead of (5-) yearly inspection with new testing and high costs he recommends to define a catalogue of self inspection criteria for the producer. He regularly has to test the compliance on its own and has to make a documentation on it. Only this documentation has to be evaluated by the test institute.

- Solar Keymark should not "empower" any institute or create a list of test institutes. Every accreditated test lab must be "empowered" automatically.

- He strongly recommended to rewrite the standard.

Only afterwards we should go on with this keymark rules.

- Especially in the German version "shall" is translated into "soll" this is wrong. ("soll" means in German that is no must but only a recommendation.)

As a conclusion he argued that if there has to be made a decision within the CEN certification board he personally "has no other choice than to oppose strictly against the current status of the solar keymark rules". But he finally assured that he is basically strictly in favour of creating a Solar keymark - under consideration of the arguments given...

************

Dont worry about that, but I think this are some arguments which we really should at least consider and discuss at the Rome meeting. How do you think about ? Did you discuss this items with Danish or other certification experts? Do we have the chance to discuss this with further Certification experts ?

Best regards

Hubert

