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CEN/AG - CEN General Assembly

1
PURPOSE:


Decision in Meeting











Decision by correspondence (deadline:

)






Consultation of CEN/AG Members (by:

)






Information









2
T I T L E : 

CEN/CENELEC Internal Regulations : Part 4 Certification of the CEN/CENELEC European Mark System


3
O R I G I N   A N D   S T A T U S :

This document gives the new version of the CEN/CENELEC Internal Regulations relating to the CEN/CENELEC European Mark System (the Keymark).

It is composed of three parts:

· Section 4A, common to CEN/CENELEC, describes the principles upon which the European Mark System is based

· Section 4B provides the rules for implementation of the System in CEN

· Section 4C provides the rules for implementation of the System in CENELEC

The proposed rules (mainly section 4 B) were agreed in principle by the CA in March 2001 (Resolution CA7/2001) and finalised by the CEN Certification Board at its meetings in April and May. The complete document was reviewed and supported by the CEN/CENELEC Certification Liaison Committee meeting on the 11th July.  It will replace the CEN/CENELEC Internal Regulations Part 4 dated 05.1995 and is proposed to the relevant bodies of CEN and CENELEC for approval

According to the CEN statutes the CEN General Assembly, acting with a two third majority of the National Members (one vote per member) present or represented, decides on the modifications of the Internal Regulations.

NOTES

1) As far as CENELEC is concerned the CENELEC AG will be requested to vote by correspondence on the Rules after recommendation of the CENELEC Conformity Assessment Forum (CCAF) due to meet at the end of October.

2) At the time of issuing the document only the English version is available. The French and German versions are in preparation and are expected to be ready in time for the CEN/AG meeting.
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P R O P O S A L :

Considering the resolution CA 7/2001 the CEN General Assembly is requested to adopt the proposed CEN/CENELEC Internal Regulations Part 4 (sections A and B) and to declare void the former edition of the internal regulations dated 1995-05.
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Introduction

Economic partners seeking to demonstrate the conformity of products to European standards adopted by CEN/CENELEC may, depending on the requirements from the market, use one of the following options: suppliers' declaration of conformity, national certification or marking schemes, regional or international conformity assessment, if available.

They may also make use of the CEN/CENELEC European Mark of conformity to European standards, hereafter referred to as the CEN/CENELEC European Mark System, through which a European harmonised service of third party product certification is operated by empowered organisations under the auspices of CEN/CENELEC.

This mark was established in the context of the Council Resolution of 18 June 1992.  The introduction of new European marks, which are different from the present mark shall be discouraged by CEN/CENELEC.

This harmonised service is governed jointly by the CEN Certification Board (CCB) and by the CENELEC Conformity Assessment Forum (CCAF).  A CEN/CENELEC Certification Liaison Committee assures the overall co-ordination between CCB and CCAF.

The rules are composed of 3 sections: 

-
a common CEN/CENELEC section (Section 4A), defining the basic principles of the CEN/CENELEC European Mark System and everything which is needed for maintaining its integrity, i.e. the system's ability to deliver a widely accepted assurance that a product is manufactured in continuing compliance with a European standard and its ability to identify and rectify abuse;

-
two separate sections (Sections 4B and 4C), which define the specific aspects of the approaches followed respectively by CCB and by CCAF for the implementation of the present rules, the content of which may be different, although under-pinning the same integrity of the system.

The Rules for the CEN/CENELEC European Mark System are composed of the whole of Section 4A and Section 4B for CEN, and the whole of Section 4A and Section 4C for CENELEC.  The content of Section 4A takes precedence over Sections 4B and 4C.

SECTION 4A:
BASIC PRINCIPLES OF THE CEN/CENELEC EUROPEAN MARK SYSTEM
A.1
Scope
A.1.1
In the framework of the present System, the CEN/CENELEC European Mark, called also the Keymark, is made available for use, within those product areas and by those certification bodies wishing to make use of the CEN/CENELEC European Mark, as a means through which their clients can demonstrate compliance of their products with the relevant European standards, and prepared to implement the CEN/CENELEC European Mark System. This can be achieved

· either on the basis of a European Mark Scheme for the use of the Keymark for any products in accordance with the relevant European standards;

· or on the basis of one or more specific European Mark Schemes established for a given product or product family.

Both types of these certification schemes are called hereafter CEN/CENELEC European Mark Schemes or Keymark Schemes.

A.1.2
The CEN/CENELEC European Mark is granted after the satisfactory completion of a technical procedure, described in the rules for the relevant CEN/CENELEC European Mark Scheme, and comprising product conformity tests, manufacturer's quality system assessment for the related production line, production site inspection and market surveillance.

A.1.3
The commonly agreed marks for certain product areas, already in existence at the time of the introduction of this Mark, may continue to exist if the organisations taking part in the related certification scheme so wish.

A.2
The CEN/CENELEC European mark
A.2.1
Meaning of the Mark
The CEN/CENELEC European Mark, called also the Keymark, is a third-party certification mark, demonstrating to users and consumers compliance of products with the requirements of the relevant CEN/CENELEC Standard(s) as defined in clause 1.1.1 of the CEN/CENELEC Internal Regulations Part 2 (i.e. EN and HD)
, applicable at the time of presentation of the products to the market and listed by the CEN/CENELEC European Mark Scheme for the particular products.

A.2.2
Ownership of the Mark
The certification trade mark is the equally shared property of:

· the European Committee for Standardization (CEN), registered office : 36 rue de Stassart, 1050 Brussels, Belgium and 

· the European Committee for electrotechnical Standardization (CENELEC), registered office : 35 rue de Stassart, 1050 Brussels, Belgium.

The Mark is registered and legally protected by CEN/CENELEC. The Mark is registered internationally and in individual countries where such registration is necessary to assure its protection.

A.2.3
European Mark Scheme
A CEN/CENELEC European Mark Scheme, called also a Keymark Scheme, provides the specific instruments for carrying out the process of granting to a manufacturer the licence to use the CEN/CENELEC European Mark on his product.

CEN/CENELEC European Mark Scheme rules established for each scheme in accordance with the provisions of this document describe these instruments, setting the necessary details for the implementation of the rules of the CEN/CENELEC European Mark System.

The right to grant licences to use the CEN/CENELEC European Mark is given through separate documented decisions respectively from the CEN Certification Board or from CENELEC. Co-ordination is assured by the CEN/CENELEC Certification Liaison Committee (see A.5.2).

A.2.4
The European Mark Licence
After the satisfactory completion of the technical procedures described in the related CEN/CENELEC European Mark Scheme rules for the verification of the compliance of the product with the requirements of the relevant standards, a European Mark Licence is delivered to the manufacturer by the relevant organisation empowered to implement the CEN/CENELEC European Mark Scheme rules.

If a product comes within the scope of more than one CEN/CENELEC standard referred to different CEN/CENELEC European Mark Schemes, the licence shall cover all the relevant requirements. Necessary co-ordination shall be undertaken to this effect.

A.2.5
Protection of the Mark
The use of the Mark shall be authorised only subject to the conditions provided in the present Rules and in the relevant CEN/CENELEC European Mark Scheme rules, which the holder of the licence to use the Mark is bound to respect by contracts.

Only those manufacturers having obtained licence to affix the Mark by means of the procedures laid down in the present Rules shall be entitled to use the Mark.

Any infringement of the present Rules and/or of the related CEN/CENELEC European Mark Scheme rules, shall render the holder of the right to use the Mark liable to the actions referred to in clause A.4.4.

A.2.6
The Mark
The design of the CEN/CENELEC European Mark is shown in the Annex A1.

The Mark shall in principle be put on the product itself. If placing on the product is not possible or practical, the Mark shall be put on the product's package, the label attached to it, the instructions for use or accompanying commercial documentation.

Whatever size the Mark is used or reproduced, the proportions given in the graduated drawing in the Annex shall be respected.

The Mark includes an identification code referring to the organisation empowered to implement the CEN/CENELEC European Mark Scheme, which has granted the licence to use of the Mark. The administration of this identification system is defined in the related CEN or CENELEC section of these Rules and/or in the rules of the CEN/CENELEC European Mark Scheme.

A.2.7
Other marks
The use of the CEN/CENELEC European Mark does not prejudice the use of other certification marks on the product.

Taking into account the market value of existing national certification marks, it may be acceptable for the benefit of the introduction on the market of the CEN/CENELEC European Mark, to allow manufacturers, at least during a transitional period, to put on their products additional certification marks covering the same specifications, subject to any specific conditions defined in the rules of the related CEN/CENELEC European Mark Scheme.

It is up to the market to decide on the value of using the national marks in the way mentioned above and on the time needed to adopt the CEN/CENELEC European Mark.

This transitional measure shall be reviewed after 5 years.

A.2.8
Validity of the use of the Mark
The CEN/CENELEC European Mark Scheme rules shall contain provisions for the limitation of the validity of the use of the Mark to take account of possible amendments or revisions of the standards or, in cases where the standards have not been modified during a defined period, to fix the rules for re-testing of products. The time limitation shall be mentioned in the licence.

The authority to use the CEN/CENELEC European Mark should be conditional upon the manufacturer holding a licence under the requirements defined by the European Mark Scheme rules.

A.3
CEN/CENELEC European Mark Scheme rules and requirements
A.3.1
Requirements for CEN/CENELEC European Mark Schemes
CEN/CENELEC European Mark Scheme rules established for a given European Mark Scheme may not take precedence over the Rules of the CEN/CENELEC European Mark System. Their sole purpose is to specify the relevant provisions, in order to make individual schemes operational, and to ensure the technical harmony of all actions taken for the implementation.

A CEN/CENELEC European Mark Scheme shall cover a conformity assessment corresponding to the ISO/IEC third party certification system n(5, as defined in ISO/IEC Guide 28: General rules for a model third-party certification system for products.

CEN/CENELEC European Mark Scheme rules shall include at least the following requirements:

A.3.1.1
The provision that the organisations empowered to implement the CEN/CENELEC European Mark Scheme shall be located in CEN/CENELEC member countries or countries of CEN/CENELEC Affiliates.

A.3.1.2
The proof of conformance of the product(s) with the requirements of the corresponding CEN/CENELEC standard shall be based on type testing performed by a third-party testing laboratory.

A.3.1.3
The manufacturer shall apply a quality system covering the production line of the product for which the licence to use the Mark is granted and based on the quality standards which are at least of the level of the EN-ISO 9000 series of standards.

In granting the licence, the empowered organisation shall take into account the existence of any quality system certificate issued by an accredited certification body for quality systems.

A.3.1.4
Periodic surveillance by the empowered organisation, i.e. testing of samples from the production line and from the market. 
A.3.1.5
Bodies engaged in certification, testing and inspection shall fulfil the requirements of the relevant standards for their operation, as well as the additional requirements defined in the CEN/CENELEC European Mark Scheme rules (see A.3.2).

A.3.1.6
The organisations empowered to implement the CEN/CENELEC European Mark Scheme rules shall follow the requirements for the administration of the CEN/CENELEC European Mark Scheme as given in clause A.3.4.

A.3.2
CEN/CENELEC European Mark Scheme rules
The rules of a CEN/CENELEC European Mark Scheme shall include at least the following subjects:

A.3.2.1
Title
A.3.2.2
Definition of scope, including


-
products covered by the scheme


-
the list of CEN/CENELEC standards concerned.

A.3.2.3
Requirements and assessment procedures for bodies engaged in certification, testing and inspection taking part in the scheme.

A.3.2.4
Specifications for the content of the manufacturer's application file (e.g. related to the products, their design and their manufacturing, and manufacturer's general organisation, the internal quality assessment and control system, including testing facilities, calibration, ...)

A.3.2.5
Requirements for :

· selection and submission of type test samples for the purpose of granting the licence to use the Mark;

· initial assessment of manufacturing site;

· surveillance (e.g. normal frequency of inspection and routine tests and nature of test performed and for market surveillance). This section includes the normal period of validity of the licence;

· the quality system of the relevant production line under the responsibility of the manufacturer. This section shall also include provision for a transitional period, if any.

A.3.2.6
Requirements for product marking with the CEN/CENELEC European Mark.

A.3.2.7
The indication whether procedures such as "supervised manufacturers testing" and/or "testing at manufacturers' premises" can be used and to specify the rules for such procedures.

A.3.2.8
The list of bodies as defined in clause A.3.1.5 for the implementation of the scheme.

A.3.2.9
The proposed fees for the right of use of the Mark and the administrative application fees, taking into account the decision taken by the CEN Certification Board or by CENELEC.

A.3.3
Provisions covering Special National Conditions or A-deviations
The rules of a CEN/CENELEC European Mark Scheme shall also include provisions on how the related scheme will deal with Special National Conditions and A-deviations, included in the CEN/CENELEC standards applied by it.

If necessary, these provisions shall at least give the task to the empowered organisations, when granting the Mark, to

· include in the licence a clear indication of the European countries in which the product carrying the Mark is acceptable;

· advise the manufacturer, to whom the licence to use the Mark is granted, to put on the product or its package, where this fact is not obvious to the consumers and users, the indication "Not for use in .... (list of countries)" for products which do not comply with the relevant Special National Conditions and A-deviations.

A.3.4
Administration of CEN/CENELEC European Mark Schemes
The CEN Certification Board or CCAF shall ensure that the CEN/CENELEC European Mark Scheme undertakes the following actions with regard to its administration and the administration of the Mark in relation with the activities of the organisations empowered to implement the CEN/CENELEC European Mark Scheme. 

A.3.4.1
To check that all empowered organisations taking part in a CEN/CENELEC European Mark Scheme operate in accordance with


- the present rules and the rules of the related scheme; 

- the relevant provisions of the standards referred to in clause A.3.1.5.

A.3.4.2
To ensure that each organisation taking part in the CEN/CENELEC European Mark Scheme maintains confidentiality in accordance with the relevant provisions of the standards referred to in clause A.3.1.5.

A.3.4.3
To maintain the rules dealing with all matters of principle for granting licences to use the Mark and to monitor the maintenance of integrity and technical competence of the organisations empowered to implement the CEN/CENELEC European Mark Scheme.

A.3.4.4
To keep updated and available the list of CEN/CENELEC standards applied in the framework of the CEN/CENELEC European Mark Scheme.

A.4
The Manufacturer
A.4.1
Application
A manufacturer who wishes to obtain the licence to use of the CEN/CENELEC European Mark, submits an application to the empowered organisation of his choice of the related CEN/CENELEC European Mark Scheme.

Upon request, the empowered organisation chosen by a manufacturer will provide appropriate information on the mode of operation of the given CEN/CENELEC European Mark Scheme, including details relating to testing and inspection procedures, and related costs.

A.4.2
Fees
By applying for the licence to use the CEN/CENELEC European Mark, the manufacturer also agrees to meet the following costs:


-
fee for the right to use the CEN/CENELEC European Mark (if granted) : the level of this fee, which is payable annually, is fixed by the CEN Certification Board, or by CENELEC;

  -
certification costs: these costs are related to the operations which are performed by the related organisation taking part in the CEN/CENELEC European Mark Scheme for the processing of the application, and later of the surveillance procedures;


-
testing and inspection costs : these costs are related to the processing of the initial application and, where relevant, to further testing and inspections which may result from the implementation of the CEN/CENELEC European Mark Scheme rules.

A.4.3
Rights and responsibilities
On receiving the CEN/CENELEC European Mark licence, the manufacturer is granted the right of use of the CEN/CENELEC European Mark for the products specified on the licence. The responsibility for the use of the Mark, in accordance with the provisions of the licence and of the rules, including CEN/CENELEC European Mark Scheme rules, lies with the beneficiary of the licence.

The manufacturer has the right to give information on the CEN/CENELEC European Mark in its sales and advertising documents. In all cases, the manufacturer shall take all necessary steps to ensure that no confusion can arise in these publications between certified and non-certified products.

A manufacturer wishing to extend a right to use the CEN/CENELEC European Mark to additional types and models of the product, shall follow the corresponding CEN/CENELEC European Mark Scheme rules.

The manufacturer is obliged to inform the related empowered organisation of any modification made to the product or production process which may affect the compliance with the relevant standard of the product for which the licence to use the CEN/CENELEC European Mark has been granted. The empowered organisation will then decide whether these modifications affect the licence granted.

If the licence is affected, the empowered organisation may require special testing and/or inspections to be performed. In any case, the manufacturer shall not use the Mark on the products concerned until approval from the empowered organisation is obtained.

A.4.4
Complaints
The manufacturer of certified products shall:


-
keep a record of all complaints relating to a product's compliance with requirements of the relevant standard and make these records available to the empowered organisation when requested;


-
take appropriate action in respect of such complaints and any deficiencies found in products or services that affect compliance with the requirements for certification;


-
document the actions taken.

Any non-compliance on the part of the manufacturer in the application of the CEN/CENELEC Rules for the CEN/CENELEC European Mark System or of the related CEN/CENELEC Mark Scheme rules may result in one of the following actions, as defined in the CEN/CENELEC Mark Scheme rules:


-
corrective action by the manufacturer within a specified period;


-
suspension of the licence to use the Mark during a certain period;


-
withdrawal of the licence to use the Mark.

A.4.5
Appeal procedures
A.4.5.1
Appeal to an empowered organisation 

The manufacturer may lodge an appeal with the empowered organisation of the CEN/CENELEC European Mark Scheme to which he addressed an application for the use of the CEN/CENELEC European Mark. The organisation for that purpose maintains its own appeal procedure, in accordance with the principles laid down in the relevant standard of series referred to in clause A.3.1.5.

Such appeals, which do not suspend the decisions against which they are made, can only concern the acts related to the certification process carried out by, or under the responsibility of the empowered organisation. 

An appeal may be lodged, by registered letter, to the organisation concerned within one month of the formal notifications of the corresponding decision. The organisation shall formally give its answer within one month following reception of the appeal.

If necessary, the empowered organisation may request that a meeting with the other organisations taking part in the CEN/CENELEC European Mark Scheme is organised in order to examine an appeal case.

A.4.5.2
Appeal to the CEN Certification Board/CCAF
Manufacturers may lodge an appeal with the CEN Certification Board or with CCAF in the following cases:


-
as a last resort in case of rejection of, or non-response to, the appeal at the level of the empowered organisation;


-
directly if the request for appeal is based on the interpretation of the principles of the Rules of the CEN/CENELEC European Mark System.

The appeal procedure does not suspend the decision against which it is made. It shall be notified to the Secretary General of CEN or CENELEC by registered letter, within one month of the formal notification of the contested decision.

A.5
CEN Certification Board and CCAF

A.5.1
Responsibilities
Within CEN and CENELEC respectively, the CEN Certification Board and CCAF are responsible, each in their own field, for the administration of the CEN/CENELEC European Mark and of the CEN/CENELEC European Mark System. Their functions shall cover inter alia: 

A.5.1.1
Policy and management issues.

A.5.1.2
The development and the monitoring of the CEN/CENELEC European Mark Schemes.

A.5.1.3
The operation of the CEN/CENELEC European Mark and its promotion.

A.5.1.4
An overview of the finances of the CEN/CENELEC European Mark System.

A.5.1.5
The protection of the Mark against misuse.

A.5.1.6
The assurance that one or more registers of certified products for which the Mark has been granted, is (are) kept.

A.5.1.7
The monitoring of the exchange of surveillance activities and results.

A.5.1.8
The availability of statistics on issued licences per product category.

A.5.1.9
The availability of statistics on surveillance activities and reports.

A.5.1.10
The encouragement of the organisations taking part in the CEN/CENELEC European Mark Scheme to promote the use of the Mark.

A.5.1.11
The handling of all financial matters relating to the fees for the use of the Mark.

A.5.1.12
The handling of appeals.

A.5.2
CEN/CENELEC Certification Liaison Committee
The overall co-ordination between the CEN Certification Board and CCAF is assured by the CEN/CENELEC Certification Liaison Committee composed of: the Chairmen and Secretaries of CCB and CCAF; the Secretaries General of CEN and CENELEC; at least one representative of each Keymark Scheme. It shall resolve any differences of opinion concerning the administration of the CEN/CENELEC European Mark System and shall submit the proposed solution for approval to the CEN Certification Board and to CCAF.


____

ANNEX A1: DESIGN OF THE CEN/CENELEC EUROPEAN MARK

The Mark may be reproduced in the colours indicated below, or in black or white against the background. It may also be engraved, pressed or printed on the housing of the related product.

The Mark may be reproduced in any size, provided that the proportions given in the graduated drawing given below are respected, provided that the Mark remains clearly visible and that the identification code remains easily legible.

Although the minimum size of the Mark, assuring its visibility and legibility, may vary depending on the way it is reproduced, dimension A of the Mark must in no case be less than 3 mm.

National Marks used in conjunction with the Keymark shall not create confusion with it nor shall they reduce its legibility and visibility.

The form of the Mark is as follows:


Colour codes

"Pantone Yellow C 2X"


“Black”


"Pantone Reflex Blue"



Font codes: "AG Buch Rounded Gras"


Note:
The drawing of this annex is indicative. For the purpose of the representation of the mark, the definitive artwork can be obtained from the CEN Management Centre or CENELEC Central Secretariats or from the empowered organisations.



Copyright © 1994 by CEN/CENELEC.

All rights reserved. This mark may not be reproduced or disseminated

in any form or by any means, without permission of CEN/CENELEC.

SECTION 4B:
THE CEN/CENELEC EUROPEAN MARK SYSTEM
- RULES FOR IMPLEMENTATION IN CEN

Introduction
One of the missions of CEN, as defined in its statutes, is to

“facilitate the development of the exchange of goods and services, by the elimination of the barriers set by provisions of a technical nature.

It therefore implements technical, scientific and economic procedures specific to the standardization studies, in conjunction with the International Organisation for Standardization (ISO) and any other private or public organisation representing European world-wide interests.

It facilitates the development of procedures for the mutual recognition of conformity assessment to standards, to be implemented either by CEN itself or by other parties.
Economic partners seeking to demonstrate the conformity of products to European Standards
 may use any certification system made available for that purpose.  General information concerning mutual recognition of conformity assessment results and certification are given in CEN Memorandum Nr. 2
.  They may also make use of the “CEN/CENELEC European Mark of Conformity to European standards, called the “CEN/CENELEC European mark System”, the rules of which are defined in the CEN/CENELEC Internal Regulations - Part 4 Certification, Section 4A, Basic principles of the CEN/CENELEC European Mark System.

This document describes the specific approach followed by CEN for the implementation of the CEN/CENELEC European Mark System and defines the conditions under which this service may be offered to economic partners.  It constitutes the Section 4B of the CEN/CENELEC Internal Regulations - Part 4, Certification.

B.1
CEN/CENELEC European Certification Mark System Rules for implementation in CEN

[image: image2.wmf]
CEN Keymark Scheme Rules

B.1.0
General
CEN offers a Certification System for manufacturers or suppliers to demonstrate compliance of their products with European Standards by using a European Standards conformity symbol – the Keymark – for product marking.

In principle all existing European Standards containing product requirements, which can be evaluated according to standardized test methods, can act as a basis for certification procedures according to the CEN Keymark Scheme Rules.  To be suitable as reference standards for certification these standards have been approved by the CEN Certification Board (CCB).

The CEN Certification System will be administered by the CEN National Member Body. Its Certification Body and other Certification Bodies will be empowered by the CEN Certification Board through the CEN National Member Bodies.

The Keymark is to be licensed for use in conjunction with the marks of existing national certification systems demonstrating conformity with (European) standards and operated by Certification Bodies in Europe which have been empowered by the CEN Certification Board. Acceptance of these certification systems by the CEN Certification Board will be conditional on demonstrating conformity with the "CEN Keymark Scheme Rules", described below. 

B.1.1
Scope
These scheme rules specify the basic requirements of the CEN Certification System used for granting the Keymark.

B.1.2
Definitions

B.1.2.1
European Certification Mark System (Keymark System)

Certification system that has its own rules of procedure and management for granting the Keymark.

B.1.2.2
European Mark Scheme (Keymark Scheme)

Set of requirements for the conformity assessment procedure to be applied to the European Certification Mark System (Keymark System) for carrying out certification of products which are in accordance with European Standards and marked with the Keymark.

B.1.2.3
European Mark License ()
Document issued under the rules of the European Certification Mark System, by which a Certification Body grants to a body (manufacturer or supplier) the right to use the Keymark for its products in accordance with the rules of the European Mark Scheme.

B.1.2.4
Certificate of conformity (in accordance with EN 45020 and ISO Guide 2)

Document issued under the rules of the European Certification Mark System, providing confidence that a duly identified product is in conformity with the relevant European Standard.

B.1.2.5
Empowerment
Contractual permission to operate a CEN Keymark Scheme leading to grant the Keymark.

B.1.3
The Keymark

B.1.3.1
Meaning of the Keymark (section 4A, clause A.2.1)
The Keymark is a third-party certification mark for a product, demonstrating to users and consumers compliance of the product with the requirements of the relevant CEN/CENELEC Standard(s). It is granted after the satisfactory completion of a certification procedure, comprising product conformity tests (initial type tests), assessment of the documented factory production control for the related production line, production site inspection and surveillance.

B.1.3.2
Ownership of the Keymark (section 4A, clause A.2.2)

CEN grants to its national members bodies and its affiliates having published the relevant Ens, the right to license the Keymark.

B.1.3.3
Design of the Keymark (section 4A, clause A.2.6)

The design of the Keymark is shown in Annex A1.

The Keymark shall in principle be put on the product itself. If placing on the product is not possible or practical, the Keymark shall be put on the product’s package, the label attached to it, the instructions for use or the accompanying commercial documentation.

At whatever size the Keymark is used or reproduced, the proportions given in the graduated drawing in Annex A1 shall be respected.

The Keymark includes an identification code referring to the Certification Body, which has granted the license to use the Keymark, administered by the CEN Certification Board (CCB) in liaison with CENELEC Conformity Assessment Forum (CCAF).

B.1.3.4
Protection of the Keymark (section 4A, clause A.2.5)
Only those applicants having obtained a licence to affix the Keymark by means of the procedures laid down in the present document shall be entitled to use the Keymark.

Any infringement of the present document shall render the holder of the right to use the Keymark liable to the actions referred to in clauses B.1.7.4 or B.1.7.5.

B.1.4 
Certification Bodies

B.1.4.1 
Certification Bodies implementing the CEN Keymark Scheme Rules shall be located in CEN member countries or countries of CEN-Affiliates which have  published the relevant European Standards and shall be empowered by CEN Certification Board through the National Member Bodies or the CEN Affiliates.

After decision of the CEN Certification Board on the empowerment of a Certification Body the relevant CEN National Member Body or CEN-Affiliate as licensee of CEN pursuant to a license agreement shall conclude a contract with this Certification Body.

B.1.4.2

Certification Bodies and engaged testing and inspection bodies shall fulfil the "Requirements for Certification Bodies operating the CEN Keymark Scheme Rules".

B.1.4.3

A list of empowered Certification Bodies will be established by the CEN Certification Board and will be made available on request from the CEN Management Centre and from CEN National Member Bodies or CEN-Affiliates.

An updated list of all Certification Bodies empowered by the CEN Certification Board (CCB) through the CEN NSBs and affiliates for providing the CEN Keymark in mentioned product sectors is made available on the CEN Website.

B.1.5
Certification procedures for granting the right use of the


Keymark

B.1.5.1
Application 

B.1.5.1.1
An Applicant who has been granted the right to use a national mark and who

wishes to obtain the right of use of the Keymark, shall submit an application to an empowered Certification Body (see Application Form in Annex B1).

B.1.5.1.2
Upon request, the Certification Body will provide appropriate information on the mode of operation of the Keymark System, including details relating to testing and inspection procedures, and related costs.

B.1.5.1.3
Formal application for the granting of a licence to use the Keymark is made through the signing of a contract between the manufacturer and the chosen Certification Body which sets their relationship, with respect to the implementation of the Keymark system for the product(s) concerned.

B.1.5.2
Product related factory production control (FPC)

Precondition for the certification is the establishment and the operation of a product line related factory production control taking into account the elements of EN-ISO 9000 and the process of the related production line from the raw material until the storage of the products. The factory production control has to be related at least to the characteristics covering aspects relevant for safety, if not specified otherwise in the reference European Standard. The factory production control should form part of the manufacturer's quality management system.

B.1.5.3
Initial inspection and initial type test (ITT)
B.1.5.3.1
Upon receipt of the contract referred to in clause B.1.5.1.3, the Certification Body makes the necessary arrangements with the applicant for the initial inspection of the factory and for the initial type testing. The initial inspection of the factory embraces a documentation of the kind of production taking into account the elements of EN-ISO 9000 and the process(es) of the related production line(s) from the raw material until the storage of the products and includes the evaluation of the applied factory production control for the relevant production line and usually includes the sampling of products for the initial type testing. If not specified otherwise in the reference European Standards at least one test sample has to been taken.

B.1.5.3.2
The results of the initial inspection and the initial type test (ITT) have to be documented in related reports. The Certification Body informs the applicant, with any necessary explanations, of the results of the initial inspection of the factory and the initial type testing.


If corrective action is necessary, the Certification Body may require the repetition of parts of the initial inspection and testing procedure at the expense of the applicant.

B.1.5.4

Surveillance procedures

The Certification Body which has granted the licence manages surveillance of the production and of the product itself to ensure continued compliance with all the specified requirements for certification in accordance with these scheme rules.

The inspections shall include the checking of the documentation at least once a year of the performed product related factory production control as well as sampling for tests at least every second year, if not scheduled more often in the reference European standard(s). If necessary, samples can be taken from the market.

Concerning factory production control particular attention is to be drawn to any changes of the kind of the production or the product which may affect the conformity to the initial type tested product.

For the purpose of surveillance the manufacturer agrees to allow the Certification Body and/or bodies acting on its behalf access.

If non-conformities appear during the inspections and/or tests, a  repeated test or a further inspection within a limited period may be required, at the expense of the manufacturer.

If the results of the surveillance do not allow the licence to be maintained, the manufacturer shall be informed by the Certification Body without delay.

B.1.5.5
Corrective action

If the results of the surveillance show non-compliance with the related European standard(s) and related specification if any, the Certification Body shall require the manufacturer to take corrective action within a defined period which will not normally exceed 3 months. Additional surveillance may be carried out at the expense of the manufacturer.

B.1.6
Fees

By applying for the use or extension of the Keymark for a product, manufacturers also agree to pay for the certification service, which comprises the following:

· testing fees: fees which are fixed and are usually invoiced directly by the laboratory.

-

certification fees: fees for certification procedures which are fixed and invoiced by the    



Certification body

-
inspection fees: fees which are fixed and may be invoiced directly by the inspection   body or the Certification Body.

· licence fee: a common annual fee for the use of the Keymark, invoiced by the  Certification Body on behalf of the CEN National Member Body in order to cover the costs of operating, promoting and protecting the Keymark system incurred by CEN and the CEN National Member Bodies.

B.1.7
Right of use of the Keymark

B.1.7.1
Initial grant of the right of use of the Mark

When the Certification Body is satisfied that all the requirements for obtaining the right of use of the Mark have been met, it shall draw up a certificate of conformity, which represents also the license for the use of the Keymark. This license for the use of the Keymark is not transferable directly or indirectly.

The certificate shall include sufficient information to allow the identification and the tracebability of the product, the production site, the licensee and the Certification Body and will bear the signature(s) of the executive(s) responsible  for the Certification Body. A copy of the certificate is transmitted to the CEN National Member Body.

B.1.7.2
Extension of the right of use 

A manufacturer wishing to extend a right of use to allow the application of the Keymark to additional types and models of products made in the same factory to the same European standard(s) as the products for which the mark has been granted, shall apply to the Certification Body following the usual procedure. The Certification Body may not require a further visit but will require to test samples of the product variants to confirm conformity with the European standard(s). If the tests are successful, the right of use will be granted.

B.1.7.3
Validity of the use of the Keymark
The validity of the use of the Keymark is unlimited if the preconditions for the use of the Keymark are fulfilled.

B.1.7.4
Suspension of the right of use
The suspension of the right of the use of the Keymark is a temporary measure intended to protect the integrity of the mark.

Certification Bodies may suspend the right of use of the Keymark in the following cases:

a) the products are no longer in conformity with the European Standard,

b) the clauses of the contract through which the manufacturer has been granted the




right of use of the Keymark are no longer fulfilled by the manufacturer,



c)
if corrective actions have not been taken as referred to in clause B.1.5.5, but only in cases a) or b) above where the non-conformity does not require total withdrawal of the right of use.



d)
at the request of the manufacturer, for example, if the production of the products concerned is temporarily halted. The conditions of the suspension are then agreed between the manufacturer and the Certification Body.

The suspension is also notified to the manufacturer, by the Certification Body, together with the following information:

· Period of suspension;

· Justification;

· Practicalities of implementing the suspension, in particular with respect to the products already on the market with the Mark (e.g. product recall, advising the purchasers, etc.);

· Conditions to be fulfilled by the manufacturer for the lifting of the suspension. These may include a satisfactory check on conformity at the initiative of the Certification Body at the end of the suspension period.

B.1.7.5
Withdrawal/Cancellation of the right of use

Cancellation of the right of use may be initiated by the Certification Body, either when actions described in clauses B.1.5.5 and B.1.7.4 had no effect or immediately in more serious cases. The Certification Body shall require the manufacturer to remove the Keymark from the affected products in the plant and on the market. The CEN National Member Bodies and the CEN Management Centre shall be notified of the cancellation. The manufacturer may appeal against the decision of the Certification Body in accordance with clause B.1.9.

The right of use ends also if the manufacturer declares the end of the use of the Keymark. In this case the Certification Body notifies the CEN National Member Body which informs the CCB.

B.1.8
Complaints

B.1.8.1
Complaints about certified products (section 4A, clause A.4.4)

Complaints about certified products may be lodged with the manufacturer or with the Certification Body concerned, or with CEN through the CEN National Member Bodies or the CEN Management Centre. In the latter cases the complaint is sent to the relevant Certification Body.

The Certification Body shall ensure that complaints are investigated by the manufacturer as soon as possible and, where appropriate, advise the complainant of the outcome.

B.1.8.2
Action in case of non-compliance 

If the investigations of the Certification Body reveal non-compliance with the requirements of the relevant European standard or these CEN Keymark Scheme Rules, the action arising from the investigation of this complaint is notified by the Certification Body in a registered letter to the manufacturer. This action can take the form described in clause B.1.5.4 and B.1.5.5 above.

B.1.9 
APPEAL PROCEDURES

B.1.9.1
Appeal to a Certification Body 

The manufacturer may lodge an appeal with the Certification Body to which he addressed an application for the use of the Keymark. The Certification Body for that purpose maintains its own appeal procedure, in accordance with the principles laid down in EN 45011.

Such appeals, which do not suspend the decisions against which they are made, can only concern the acts related to the certification procedures carried out by, or under the responsibility of the Certification Body.

The appeal should be lodged, by registered letter, with the Certification Body concerned within two weeks of the formal notification of the corresponding decision. The Certification Body shall formally give its answer within one month following reception of the appeal.

B.1.9.2
Appeal to the CEN Certification Board

Manufacturers may lodge an appeal with the CEN Certification Board in the following cases:

· as a last resort in case of rejection of, or non-response to, the appeal at the level of the Certification Body ;

· directly if the request for appeal is based on the interpretation of the principles contained in this document.

The appeal procedure does not suspend the decision against which it is made. It shall be notified to the Secretary General of CEN by registered letter, within one month of the formal notification of the contested decision.

The CEN Secretary General prepares a report to the CEN Certification Board, to be submitted to the members at least one month before the deliberation. The decision is reached by simple majority of the CEN Certification Board and is formally notified to the manufacturer and to the Certification Body by the CEN Secretary General.

B.1.10 
MODIFICATIONS OF THE  REQUIREMENTS AND RULES

The licensee shall be informed by the Certification Body if arrangements are being made by CEN that will modify the requirements or rules affecting the right of use of the Mark.

B.1.10.1
The licensee shall be advised by the Certification Body, in a registered letter, of all modifications with which it is necessary to comply.  The manufacturer shall state, within a period of three months by registered letter, the decisions on whether or not to continue with the certification of products on the basis of the modified requirements or rules. The Certification Body shall make all necessary arrangements for the implementation of these modified rules which may involve testing and inspection.

B.1.10.2
The manufacturer shall be granted a reasonable period for applying the modified rules. If this period is exceeded, the right of use may be suspended in accordance with the rules stated in clause B.1.7.4 .

B.1.10.3
If the manufacturer does not wish to continue to exercise the right of use of the Keymark, the Certification Body shall inform the manufacturer of the date on which the right of use is cancelled.

B.1.11
TERMINATION OF RELATIONS BETWEEN THE CERTIFICATION BODY AND THE MANUFACTURER

These relations are deemed to be terminated in the following cases:

a) all the rights of use covered by the agreement have been cancelled and provided that all the financial and other obligations of the manufacturer have been settled;

b) the manufacturer goes into bankruptcy, liquidation, or ceases to manufacture the products covered by the right of use.

In the event that the Certification Body ceases to operate in the field(s) covered by the right(s) of use, the latter will notify this situation to the manufacturer and inform him of the list of other Certification Bodies that shall protect the interest of the licence.

Termination of relations will be formally notified by the Certification Body in a registered letter to the manufacturer and to the CEN National Member Body which informs the CEN Certification Board.

B.1.12
PROVISIONS COVERING SPECIAL NATIONAL CONDITIONS OR  A-DEVIATIONS

To deal with special national conditions and A-deviations the Certification Bodies, when granting the Keymark, have the task to include in the certificate a clear indication of the European countries in which special national conditions or A-deviations apply.

ANNEX B1: Application Form for granting the Keymark

To the

(relevant Certification Body)


Phone:








Fax:








e-mail:

Company:




____________________________________________

Corporate entity /Legal status:
____________________________________________

Contact person:


____________________________________________

Address (street):


____________________________________________

Postal code, town country:

____________________________________________

Phone / Fax / e-mail:


____________________________________________

We herewith apply: (please tick if applicable)

(
for the issue of (a) certificate(s)


including the license for the use of the Keymark


to prove the conformity of the following product(s ):


with the following European product standard(s):

(
to entrust, if applicable, the following testing laboratory/inspection body with the tests and inspections necessary, if possible:


Name:



____________________________________________


Contact person:

____________________________________________


Address (street):

____________________________________________


Postal code, town, country:  




Phone / Fax / e-mail:

____________________________________________

(
for a call for tenders of testing laboratories/inspection bodies


Company:


____________________________________________


Postal code, town, country:
____________________________________________

Additional data for the product certification

The production of the product and the product itself are subject to a factory production control in accordance with the relevant product standard:



(
yes


(
no

This factory production control is supported by a quality management system:



(
yes


(
no

This system complies with:



(
EN-ISO 9000


and has been certified by:
____________________________________________


Date of certification:

____________________________________________

The applicant agrees to comply with the requirements for certification and to supply any information needed for evaluation of products to be certified.

_________________________


_________________________

Place and date





Signature of the applicant

The following enclosures are attached to this application (please tick if applicable):

(
drawings



(
declarations on performance criteria

(
manufacturing drawings

(
instructions for use

(
lists of items



(
pictures

(
test results



(
model of the product

(
test report(s)



(
product or specimen

B.2. 
Requirements for Certification Bodies operating the CEN 


Keymark Scheme Rules

B.2.1
Scope

The purpose of this document is to specify the general criteria and conditions which a Certification Body (and its own or employed testing laboratories and inspection bodies) shall satisfy before empowerment can be given by the CEN Certification Board (CCB). 

These criteria and conditions by no means prejudice the commercial competition between the Certification Bodies.

B.2.2
Normative References


EN ISO/IEC 17025
General requirements for the competence of testing and calibration laboratories


EN 45001
General criteria for the operation of testing laboratories


EN 45002
General criteria for the assessment of testing laboratories


EN 45004

General criteria for the operation of various types of bodies performing inspection (in combination with relevant clauses of EN 45011)


EN 45010
General requirements for assessment and accreditation of certification/registration bodies


EN 45011
General criteria for certification bodies operating product certification systems


EN 45012
General criteria for certification bodies operating Quality System certification

B.2.3
Fundamental Requirements


All bodies shall be accredited in the relevant product field by bodies that are signatories to the European co-operation for Accredition (EA) Multilateral Agreement (MLA).

B.2.3.1
Requirements for Certification Bodies

Certification Bodies shall fulfil EN 45011.

The Certification Body shall operate a well-established certification scheme of its own for the product categories for which it applies. Well established certification scheme denotes a certification scheme that can be presumed to give a reasonable added value to its clients.

This added value will require that the Certification Body is delivering a registered certification mark, well known by users and manufacturers.

Furthermore, the Certification body shall have operational experience in the category of products for which a Keymark system is intended to be applied.

The Certification Body shall retain any conditions under which its empowerment has been granted, particularly its accreditation, and shall inform the CCB through its National Standards Body of any changes in those conditions.

The Certification Body shall operate surveillance for certified products.

B.2.3.2
Requirements for testing laboratories and inspection bodies

All laboratories or inspection bodies owned or employed by a Certification Body shall be accredited respectively against EN ISO/IEC 17025 (EN 45001) or EN 45004 for the category of products and related test methods covered by the European Standards concerned. In specific cases the Certification Body may evaluate laboratories as an alternative to accreditation. 

B.2.3.3
Specific requirements

A Certification Body shall cover all clauses in the product standard.

Each Certification Body, its testing laboratories and inspection bodies shall participate in meetings relevant to the operation of the Keymark Scheme if appropriate.

The Certification Body, its laboratories and inspection bodies shall not receive financial subsidy to support their certification, testing or inspection activities, in order to avoid unfair competition.

The Certification Body and its own or employed laboratories shall be located in one of the CEN member countries or affiliated countries.

EN Standards within the scope of application, shall have been published in the country of the Certification Body.

B.2.4
Application Procedure

B.2.4.1
Application

An application to become a empowered Certification Body shall be addressed to the CEN Certification Board via the CEN National Member Body. Proposals for the extension of the number of testing laboratories, inspection bodies or of the scope thereof shall be handled in the same way. The CCB provides notification of all laboratories and inspection bodies involved in the relevant Keymark Certification Scheme.

B.2.4.2
Application file

In its application, the Certification Body shall provide evidence of its accreditation against EN 45011 and demonstrate its compliance with the requirements of the CEN Keymark Scheme Rules.

For testing laboratories, whether own or external, the Certification Body shall provide evidence in its application that they comply with EN ISO/IEC 17025 (EN 45001).

For external inspection bodies, the Certification Body shall provide evidence in its application that they comply with EN 45004 as a third party.

B.2.4.3
Acceptance of the application

The Secretary of the CEN Certification Board shall inform the applicant within the shortest possible time span about any missing information needed to complete the application. The CEN Certification Board will decide on the acceptance of the application. 

B.2.5
Assessment Procedure

The CEN Certification Board, in case of reasonable doubts or dispute, is free to decide if an assessment of the Certification Body or its own or employed laboratory(ies) or inspection bodies is required. In this case an assessment team will be appointed.

B.2.5.1
Assessment team

The assessment team shall be composed of at least 2 experts of other countries to avoid conflicting interests, representing the following knowledge/experience as appropriate:

· certification and quality assurance;

· application of standards and testing;

· equipment, instruments and their calibration.

It is recommended that a part of the assessment team is composed of independent experts, i. e. not employed by Certification Bodies, testing laboratories or inspection bodies, earlier accepted within the Keymark System. 

The members of the assessment team will be appointed by the CEN Certification Board. A Certification Body may object "for cause" (reasons to be stated) to the appointment of the assessors. The CCB will decide whether the reasons stated make change of persons necessary.

B.2.5.2
Assessment report

The findings of the assessment team will be reported to the CEN Certification Board which decides whether or not empowerment is granted to:

· the Certification Body

· the own or employed testing laboratory or laboratories

· the own or employed inspection body or bodies.

The assessment report shall be recorded and retained by the CEN Certification Board. These record are strictly confidential.

B.2.6
Appeal Procedures

Certification Bodies may lodge an appeal with the CEN Certification Board in the following case:

· failure of the CEN National Member Body to transmit an application  for empowerment

Certification Bodies may also lodge an appeal with CEN CA against:

· rejection by the CEN Certification Board of an application for empowerment 

· refusal by the CEN Certification Board to recognise a national certification 

system/scheme for additional use of the Keymark.

B.2.7
Information

A Certification Body shall take all necessary steps to ensure that neither misleading nor harmful information regarding the Keymark System is given by the Certification Body or its own or employed testing laboratories and inspection bodies in communications with the clients, in promotional material and brochures or any other communication media. It is not allowed:

· to publish the assessment report or parts thereof;

· for the testing laboratory or inspection body to make reference to the Keymark system in any communication other than with the agreement of the Certification Body for which they are employed to work.

B.2.8
Maintenance of Records

It shall be ensured that records and test reports are available during a minimum period of 10 years after expiry of the relevant Keymark license.

B.3. 
THE CEN CERTIFICATION BOARD 


Internal Regulations

B.3.1
Role and Functions

The CEN Certification Board (CCB) is responsible for all CEN conformity assessment activities for certification purposes, where appropriate in liaison with CENELEC. Its functions comprise especially:

B.3.1.1
Policy and Management Issues
· focusing for certification matters;

· liaison with inter-governmental organisations, international and European organisations and European trade and professional organisations.  To brief CENs representatives in other organisations upon matters related to conformity assessment;

· co-operation with the CEN Technical Board and in the preparation of standards which meet the market needs in terms of conformity assessment;

· provision of opinions or advice in the field of conformity assessment, as requested.

B.3.1.2
Implementation of the Keymark System

· monitoring the implementation in CEN of the Keymark System and overseeing its progress and effectiveness with the assistance of the CEN Management Centre;

· examining and deciding on proposals for new certification schemes;

· evaluating and deciding on the acceptance of existing national schemes as conforming to the Keymark requirements;

· enlisting the advice of Technical Committees, where appropriate, and Industry Associations;

· empowering of Certification Bodies; 

· promoting the Keymark;

· maintaining an overview of the finances of the CEN Keymark Scheme, and setting the level of licence fees for use of the Keymark;

· keeping the fees on a level that the certification will encourage the use of the Keymark;

· protecting the Keymark against misuse;

· ensuring the maintenance of the necessary statistics and registers of certified products and licences issued per product category;

· handling appeals.

B.3.1.3
CENCER Mark Scheme

· monitoring the operation of the existing scheme and setting the licence fee.

B.3.2
Operation

B.3.2.1
Reporting

The CEN Certification Board reports to the CEN Administrative Board (CEN/CA), and keeps the Technical Board informed of its activities.  An annual report on certification is presented to the General Assembly.

B.3.2.2
Membership

The CEN Certification Board consists of:

· the Chairman who should be proposed by the CCB and should be preferably a member of CEN/CA; if not, it is recommended that the person participates to CA as counsellor for certification issues.  The person will be appointed for a period of two years by the General Assembly renewable for one further term.  In the absence of the Chairman, a deputy can be appointed by CCB for the duration of a meeting;

· one permanent delegate and one deputy, both with experience of certification matters, appointed for a period of two years renewable, by each CEN National Member Body who shall establish the necessary contacts at national level so as to be able to represent the national interests effectively;

-
one permanent delegate and one deputy, both with experience of certification matters, of each CEN Affiliate which implement the Keymark System;

· up to six representatives of the CEN Associates to achieve the balance of interest at European level;

· up to three representatives of industry sectors in which the Keymark is used;

· two representatives of the laboratories and inspection bodies, operating in the framework of the Keymark.

Members of the four latter categories have a consultative voice, they are appointed for a period of two years, renewable, by the General Assembly on the proposal of the Chairman of the CCB and of the CEN Secretary General.

Members and all participants in the work of CCB are bound to respect the confidential character of information obtained.  The chairman of CCB, can invite observers to CCB meetings as expert for specific issues.

B.3.2.3
Meetings

The Certification Board meetings are convened by the CEN Management Centre on the instructions of the chairman or at the request of at least two national delegates.  The Chairman may invite experts, e.g. representatives of Technical Committees or representatives of the institutions of the European Union (EU) or the European Free Trade Association (EFTA), to take part in some Certification Board discussions.

Deadlines for circulation of documents (invitation to the meeting and agenda) for Certification Board meetings shall be four weeks before meeting.  Other documents for discussion and decision shall be sent out at least one week before the meeting.  Meeting documents should preferably be sent out by electronic means.

The written record of principal decisions taken shall be distributed and confirmed before the closure of the meeting. Minutes of the meeting shall be circulated not later than four weeks afterwards.

B.3.2.4
Voting

B.3.2.4.1
In all cases where a decision is required, every effort shall be made to reach consensus.

B.3.2.4.2
When necessary a voting decision may be reached either by a show of hands at the meeting or outside a meeting by correspondence.  When a decision is taken by vote, only CEN National Member Bodies may vote, subject to the provisions of the CEN Statutes and only one unweighted vote per member may be cast.  An abstention shall not be counted as a vote. In cases where a vote is found to be necessary, this will require a simple majority of those voting.  Each national delegation has one vote.

B.3.2.4.3
All negative votes and abstentions shall be accompanied by their justification.

B.3.2.5
Role of the CEN Certification Board members and participating Affiliates
The members of the CEN Certification Board and participating Affiliates should:

· promote the availability of the Keymark System, in particular through the dissemination of information concerning the Keymark, the existence of the System as well as its implementation in different sectors, in line with the intentions of the Certification Board;

· undertake at the national level to facilitate the access to relevant information and proceed to the necessary consultations with interested parties, in view of their participation in the making of decisions according to these rules;

· make available to the CEN Management Centre information relative to misuse of the Keymark, and undertake to participate actively in the legal defence of the Keymark when necessary.

B.3.2.6
Role of the CEN Management Centre

The CEN Management Centre operating as the secretariat of the CEN Certification Board has the following tasks:

· the execution of all measures required to ensure the legal protection of the Keymark;

· taking into account the decisions of the CEN Certification Board;

· collecting, from the CEN National Member Bodies, on a yearly basis, the license fee for the use of the Keymark;

· ensuring that the Keymark System conforms with the statutes;

· compiling and monitoring the updating, with the support of the empowered Certification Bodies, the lists of certified products which it shall publish on a regular basis;

· ensuring the necessary liaisons with CENELEC, EOTC, the other European and international standardisation bodies, and other European organisations and reporting to the CCB;

· providing, in the countries where no CEN certification service is available for the Keymark System, the appropriate information on the CEN National Member Bodies and Certification Bodies where such services are available;

· presenting, by the CEN Secretary General, to the CCB of an annual report reviewing the operation of the Keymark System at the level of the CEN Management Centre;

· organising an internal survey to evaluate the compliance with the present rules of all bodies involved, taking into account any appropriate information available.

B.3.3
General Provisions

B.3.3.1
Confidentiality

All the organisations and individuals involved in the Keymark System shall maintain the confidentiality of the information obtained in the course of certification procedures unless written consent is given by the manufacturer and by the empowered Certification Bodies involved.

B.3.3.2
Languages

Formal documents concerning the administration of the Keymark System are approved in the official languages in use by CEN.  Licences to use the Keymark are drawn up in English and the language of the country of the CEN National Member Body.  Technical working documents may be elaborated and approved in one of the three CEN official languages only.

B.3.3.3
Appeals to the CEN Certification Board
Any affected party may lodge an appeal with the CEN Certification Board.  The procedure is laid down in the CEN Keymark Scheme Rules for granting the CEN/CENELEC European Certification Mark (Keymark).

B.3.4
CENCER Scheme: Transition Period for the Existing Scheme

The specific rules for the CENCER marking scheme already adopted according to the CEN Internal Regulations Part 3, Edition 2 - Directives for Certification Work - remain valid until they are replaced by new scheme rules.

The CEN Internal Regulations, Part 3, Edition 2 remain valid only for the administration of the operational scheme except for any new scheme development.  They will be withdrawn when the CENCER Mark is no longer used.

SECTION 4C:
THE CEN/CENELEC EUROPEAN MARK SYSTEM -


RULES FOR IMPLEMENTATION IN CENELEC AREA

C.1
Introduction
Each Mutual Recognition Arrangement (MRA) operating in the field of the standardization activities covered by CENELEC may on its own decision introduce a request for the use of the CEN/CENELEC European Mark.

CENELEC may grant the use of the CEN/CENELEC European Mark to MRAs which fulfil the requirements of the rules for the CEN/CENELEC  European Mark System.

The adoption of the rules for the CEN/CENELEC European Mark System does not prejudice the continuing use of already existing commonly agreed marks for certain product areas in the field of electrotechnology, i.e. the CECC mark for electronic components, the HAR mark for electrical cables and cords and the ENEC mark for luminaires and relevant components, if the signatories of the related MRA so wish.

C.2
Application for a CEN/CENELEC European Mark Scheme
C.2.1
Empowered organisations
The organisations empowered to implement the Keymark Scheme rules are the certification bodies signatories of a relevant Mutual Recognition Arrangement operating in the field of electrotechnology, granted the use of the CEN/CENELEC European Mark by CENELEC.

C.2.2
Identification of the empowered organisation
The identification code included in the CEN/CENELEC European Mark referring to the empowered organisation granting the licence to use the Mark is composed of 3 digits :

· one digit is a letter of the alphabet, identifying the CEN/CENELEC European Mark Scheme under which the licence to use the Mark has been granted.  The allocation of this letter code is administered by the CCAF secretariat;

· the two other digits identify the empowered organisation which granted the licence to use the Mark.  This number is allocated under the responsibility of the related CEN/CENELEC European Mark Scheme and administered by the CCAF secretariat.

C.2.3
Validity of the Mark
For licences granted on the basis of standards which have not been changed for 10 years, the Keymark Scheme rules may define specific rules for re-testing.

If a manufacturer fails to comply with the specified quality system and/or other surveillance requirements, or if the product is found no longer to comply with the relevant EN or HD, it is the responsibility of the responsible empowered organisation to suspend or to withdraw the licence to use the Mark in accordance with the provisions of section 4A.

C.3
Manufacturer's location
A manufacturer, applying for a licence to use the CEN/CENELEC European Mark for a product manufactured by him or under his responsibility, can be located in any country provided that he complies with all relevant requirements of the CEN/CENELEC Internal Regulations-part 4, as well as with the provisions of the rules of the corresponding CEN/CENELEC European Mark Scheme.


____

Identification code of the body granting the licence to use the Mark. The allocation of this code will be administered by the CEN Certification Board for CEN and CENELEC Conformity Assessment Forum (CCAF) for CENELEC.








� EN : European Standard - HD : Harmonisation Document


� CEN/CENELEC Internal Rules – Part 2, Clause 1.1.1


� Mutual recognition may also be officially endorsed under the auspices of the European Organisation for Conformity Assessment.


() in accordance with ISO Guide 2, 15.3
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